Contact: Roy Whitfield Security Services Provided;

Position: Public Building Maintenance Officer Intruder Alarm
Design & Consultancy
Client: West Lancashire District Council Ongoing Call Out & Monitoring
Ongoing Maintenance
Telephone: 01695 585 377

Brief Description of Contract:

Focus Fire & Security were awarded the contract via a competitive tender process in June 2007,
which comprises the full maintenance of all the council offices & establishments across West
Lancashire. The work scope comprises consultancy, evaluation and maintenance of existing intruder
alarm systems and design/installation upgrades. The general maintenance contract includes
compliance, and ensuring that security monitoring is signalling through to the alarm receiving centre
also providing 24/7 full maintenance rapid response.

Contract Start: June 2007
Contract Completion: June 2010
Approximate Value / Year: £25,000

Client Reference:

“We have been extremely impressed with the overall service given by Focus Fire & Security on our
contract, particularly in terms of speed of response to out of hours calls to our buildings, account
management and security maintenance of the council’s corporate alarm systems has been second
to none”.

Roy Whitfield

Public Building Maintenance Officer

West Lancashire District Council
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